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Passengers assistance

Giving passengers the chance to enjoy a tranquil and comfortable journey has always been a top priority for
Alitalia. For this reason, we have arranged a series of special assistance services.

At the airport
Alitalia starts to take care of you before your trip. At the Terminal A at Rome Fiumicino Airport (near
preferential gates), you can find a 'Dedicata’ Lounge. Opening hours 05.30-23.00, ph. number +39 06
65636277/78.

Oxygen therapy
Oxygen therapy equipment is not available on all Alitalia flights and must be booked in advance.
Please click here to learn more.

Stretcher service
This service must be requested by passengers who need to travel on a stretcher for either part of or their
entire journey.

Wheelchairs service
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wheelchairs (electric and/or folding) can register them free of charge at the check-in desk, as regular

baggage.

Special assistance for blind and deaf travelers
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available, such as newspapers and magazines in Braille.

In this case a caregiver must travel with the passenger to look after personal needs at all times during the

journey.

Guide dogs can travel in the aircraft hold (with their own beds), or they can travel in the cabin (as long as

space is available) with muzzle and leash.

Transporting guidedogsisF NES> | yR R2Sa y2i RSLISYR 2y (KS R23Q
requested when the flightisbooked. ¢ KS R23Qa 26y SNJ Ydzald LINRPJARS | £ f

www.AccessibleEscapes.com Page | 1



javascript:openPopUp('pop_oxygen_therapy.htm')
javascript:openPopUp('pop_stretcher.htm')

gsSIBLE Esc
P‘c(', APES
such as a muzzle, leash and bed, if required.

Syringes on board
In order to carry syringes (maximum 4) on board, the passenger must:

1 inform the Alitalia Call Center representative about the need to travel with syringes at the time of
booking;
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explains the necessity to carry syringes on board;

1 ensure that the container is in proper condition to guarantee the safe transport of the syringes.

Form to be printed and filled

All the person who need those special assistance services must fill the Medical Information Form (MEDIF). This

form should be printed, completed and handed in at the check-in desk. The Medif must not be dated more

than seven days prior to departure. In place of the MEDIF the passenger can show the FREMEC (Frequent
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For more info and reservations, contact your nearest Alitalia office.
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http://www.alitalia.com/US_EN/Images/medif_eng_tcm12-15961.pdf
http://www.alitalia.com/US_EN/Fly/Offices/OfficesSearch.aspx

